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CERTIFICATE IN PROFESSIONAL COACHING
ENROLMENT FORM

Personal Information

Name

name) :

Address (to

materials) :

crnci: - | <o~ :

Which course date are you joining?: _

Current or most recent occupotion

Unique Requirements
Please tell us of any adjustments we can make to make your
experience more comfortable.

Please tell us a little bit about you and the reasons for
training to become a professional Coach.



CERTIFICATE IN PROFESSIONAL COACHING
ENROLMENT FORM CONT.

Please briefly describe any previous experience of being
coached or participating in Coach training.

Terms and Conditions of Enrolment

Definitions

¢ lightbulb.coach is the trading name of lightbulb.coach Itd, also referred to
herein as “lightbulb.coach.”

e “Student” refers to the individual enrolling in the course.

e “Course” refers to the “Certificate in Professional Coaching” (also
abbreviated as “CPC”) and includes in-person, online classes, one-on-one
sessions with lightbulb.coach trainers and Coaches, individual study, and
coaching sessions by the student with real clients.

e “Course materials” refers to all documents provided by lightbulb.coach to
the student, or made accessible to the student, directly or indirectly, both in
paper and electronic form, which are produced by lightbulb.coach and are
not credited as being sourced from a third party unless stated. These also
include any marketing materials produced by lightbulb.coach.

e “Trainer” refers to an individual employed by lightbulb.coach to teach
classes, both online and in-person.

e “Coach mentor” means and International Coach Federation-certified
Coach Mentor, working in the employment of lightbulb.coach, who provides
mentoring to assigned students on the topic of coaching.

e “lightbulb moments” refers to mentoring sessions.

e “Course fees” means the total cost of the course, as per written
correspondence with an authorised lightbulb.coach representative.

e “ICF” refers to the “International Coaching Federation.”



TCPC Training Requirements
Upon successful completion of the following items, the student will receive a
certificate of completion from lightbulb.coach:

Attendance at five full days of in-person classes with a lightbulb.coach
trainer.

Students will complete any required pre-course work provided by
lightbulb.coach prior to class attendance.

Students will abide by the conduct rules as stated in this document.
Attendance at four online “lightbulb moments.”

Submission of three recorded coaching sessions directly to their assigned
coaching assessors (assigned by lightbulb.coach) on or before due dates
provided by lightbulb.coach.

After submission of these recordings, the student will arrange and engage
in a feedback session, in-person (online or on the phone) with an assigned
coaching assessor.

Read at least one book from the recommmended reading list provided before
completion of the course. Read and watch the assigned materials and
articles and commit to reflective practice and journaling throughout the
course.

On completing these requirements, students will be awarded with the
Certificate in Professional Coaching. Accreditation from the ICF or any other
organisation is not automatically assigned on course completion.

Student Responsibilities

The student is responsible for:

Attending the course, mentoring and feedback sessions and arrive on time.
To keep a note of course, mentoring and feedback session dates and times.
It is not the responsibility of lightbulb.coach to send reminders before the
sessions.

Be prepared for each session and bring necessary materials.

Sourcing books listed on the recommended reading list. The cost of books
and other reading materials is not covered in course fees.

Finding their own coaching clients for observed session recordings.
Ensuring that data kept in relation to coaching sessions is maintained in
accordance with GDPR and any other relevant local data privacy legislation.
lightbulb.coach does not provide legal services, so cannot provide advice
or guidance to students or graduates on legal compliance matters.
Respecting the copyright laws covering all materials presented in the
course.



Student Conduct

The student agrees to be professional and responsible in all sessions.

To be non-judgemental and bring an open mind.

To always use respectful and appropriate language.

Discrimination in any form, based on race, gender, sexuality, religion, age,
occupation, or any other factor will not be tolerated and could lead to the
student being withdrawn from the course.

The student agrees to adhere to the ICF Code of Ethics.

lightbulb.coach trainers reserve the right to terminate a student’s enrolment
at any time for failure to comply with lightbulb.coach course policies, or
other conduct deemed unsatisfactory.

Course Fees

Payment is to be made before the start of the course and by BACS transfer.
An invoice will be sent to you.

Unauthorised Representations

The student will not, at any time, act as an agent or representative for
lightbulb.coach. The student agrees to indemnify lightbulb.coach for any
claims made against lightbulb.coach which arise out of any unauthorised
representations made by the student.

Cancellation of Courses by lightbulb.coach
e lightbulb.coach reserves the right to cancel a course in the case of

insufficient enrolment.

In the case of course cancellation by lightbulb.coach, the student will be
entitled to enrol in a later course date at no cost.

In the event of cancellation or rescheduling of the course, lightbulb.coach
will not be held liable for any expenses incurred.

If, in the event of a cancellation or rescheduling, a student chooses to enrol
in a later course date of the same course, this constitutes a confirmed
booking and the policies contained in this agreement apply to the new
course.



Cancellation and Transfer Requests by Student
e Cancellations may cause the course to be cancelled. In this instance,
students affected will have the opportunity to attend later dates, the same
terms and conditions will apply.
¢ In the instance when a student defers to a later course, notice of at least 30
days prior to the first class is required.

Privacy

e In signing this agreement, the student acknowledges that personal
information given on this form and through other communication with
lightbulb.coach will be stored for the purposes of providing course
information and materials and ensuring that any unique requirements of
the student are met in training sessions and materials.

¢ lightbulb.coach does not share information with third parties. Your
information is saved on a private, secure server.

e As an ICF-accredited course provider applicant, lightbulb.coach is required
to maintain contact information for course graduates for 24 months for ICF
auditing purposes.

e Students have the right to know what personal information is kept by
lightbulb.coach.

e Students have the right to correct any incorrect information, change the
way in which personal data is processed, and update any email or phone
contact preferences.

By signing this form, | confirm that | have read, understand, and agree to abide
by the course terms & conditions

Signature

Date




