Grievance Policy

lightbulb.coach seeks to ensure equitable treatment of every person and to attempt to solve
any grievances in a timely and fair manner. Participants have the right to file a grievance
regarding presentation or content, facility concerns, or coach, coach mentor,
instructor/faculty behaviour.

All grievances will be addressed to the best of our ability to prevent further problems.
A process for filing grievances can be found below:

e A participant should first attempt to resolve the issue directly with the coach, coach
mentor or educator/trainer, staff, or participant.

e |f participants are not comfortable approaching the individual with whom they have a
grievance, or are unable to resolve the issue directly, participants should submit a written
grievance to the coach/program manager within 5 days. The program manager will review
the address the issue within 48 hours. The program manager will work with all parties
involved to resolve the issue.

Should you have a complaint against lightbulb.coach as the coach, coach mentor or training
provider, you can submit this to the Independent Review Board at the International
Coaching Federation via their website Accreditation Complaints - International Coaching
Federation. Complaint Processes | Ethical and Accreditation Complaints

If your complaint refers to your meditation and mindfulness teacher, you can file this with
IPHM who will only address complaints made their official complaints form, You can find the
form here FAQ Page - International Practitioners of Holistic Medicine



https://coachingfederation.org/coaching-education/accreditation-complaints
https://coachingfederation.org/coaching-education/accreditation-complaints
https://coachingfederation.org/credentialing/coaching-ethics/complaints/#filecomplaint
https://www.iphm.co.uk/about-us/frequently-asked-questions/

